
Community Alarms

Local Authority comparison

Authority Current charge (inc 
VAT)

Income (excl VAT) Current charges Current Income

Brentwood 3.00 2.50 148,070.00
Basildon 5.38 4.48 - -
Colchester 5.95 4.96 - -
Tendring 4.98 4.15 - -
Harlow 3.86 3.22 - -
Redbridge 4.35 3.63 - -

Proposed charge increases

Current 
charge +

Increased 
charge (inc 
VAT)

Increased 
charge if in 
receipt of full 
HB or 
pension 
credit (inc 
VAT)

Income (excl 
VAT)

Income if in 
receipt of 
full HB or 
pension 
credit (excl 
VAT)

Annual income 
based on 
current number 
of service users 
(all services)

Annual 
income 
increase 
based on 
current 
number of 
service users 
(all services)

Current 3.00 2.40 2.50 2.00 148,070.00 -
25p 3.30 2.70 2.75 2.25 163,150.00 15,080.00
50p 3.60 3.00 3.00 2.50 178,150.00 30,160.00
75p 3.90 3.30 3.25 2.75 193,310.00 45,240.00
1.00 4.20 3.60 3.50 3.00 208,390.00 60,320.00



Additional services – Charges to customer

Charge type Current 
charge (£) 
Incl VAT

+25p +50p +75p +1.00

Extra 2nd pendant/week 0.60 0.90 1.20 1.50 1.80
Smoke detectors/week 0.60 0.90 1.20 1.50 1.80
Key safe/week 0.60 0.90 1.20 1.50 1.80
Bogus caller Button/Panic button/week 0.60 0.90 1.20 1.50 1.80
Temperature extreme sensor/Week 0.60 0.90 1.20 1.50 2.40
CO2 Detector/week 1.20 1.50 1.80 2.10 2.40
Fall Detector/week 1.20 1.50 1.80 2.10 2.40
Flood Detector/week 1.20 1.50 1.80 2.10 2.40
Bed sensor/week 2.40 2.70 3.00 3.30 3.60
Pill dispenser/week 2.40 2.70 3.00 3.30 3.60

Other charges - Income

Charge type Current 
income (£) 
excl VAT

+25p +50p +75p +1.00

Extra 2nd pendant/week 0.50 0.75 1.00 1.25 1.50
Smoke detectors/week 0.50 0.75 1.00 1.25 1.50
Key safe/week 0.50 0.75 1.00 1.25 1.50
Bogus caller Button/Panic button/week 0.50 0.75 1.00 1.25 1.50
Temperature extreme sensor/Week 0.50 0.75 1.00 1.25 1.50
CO2 Detector/week 1..00 1.25 1.50 1.75 2.00
Fall Detector/week 1..00 1.25 1.50 1.75 2.00
Flood Detector/week 1.00 1.25 1.50 1.75 2.00
Bed sensor/week 2.00 2.25 2.50 2.75 3.00
Pill dispenser/week 2.00 2.25 2.50 2.75 3.00


